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l BRITISH STANDARD BS 8463:2005

Specification for
customer billing
practice

1C5 VL 14030, 03,060

T ——
NO COPYING WITHOUT BSI PERMISSION EXCEPT AS PERMITTED BY COPYRIGHT LAW et 3
——————————— British Standards

Boag Associates: helping you communicate clearly 28



=» Electricity you’ve used - in detail
For more information about this calculation, go to www.house.co.uk/billing

Meter readings for meter number XXXXXXXXXXXX

Your current tariff is: Fix and Fall

Charges
Pence per for
Previous Recent Kilowatt hours kilowatt hour electricity
reading reading used (kWh) used £
66112 66909 797 kilowatt hours  First 222 kWh 35.46

4 Sep 2006 3 Dec 2006

we estimated your ~ we estimated your
meter readingat ~ meter reading
price change

over 90 days at 15.972 pence

Next 575 kWh
at 9.383 pence

53.95

Total charges for electricity used 89.41/
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=>» Gas you’ve used - in detail
For more information about this calculation, go to www.house.co.uk/billing

Meter readings for meter number XXXXXXXXXXXX
Your current tariff is: Price Protection 2010

Gas units
Gas converted Pence per Charges
Previous Recent units  to kilowatt kilowatt hour for gas
reading reading used hours used (kWh) used £
3223 3425 202 6349 over  First 1177 kWh 43.75
15 Dec 2006 20 Mar 2007 94 days at 3.717 pence
we read your meter we estimated your Next 5172 kWh 108.61

meter reading at 2.100 pence

Total charges for gas used 152.36

How we calculate your
gas charges

3.717 pence per kilowatt for the

first 12.526 kilowatts used a day,
and 2.100 pence per kilowatt for
the rest.

How we convert gas units used
to kilowatt hours:
gas units used
x 2.83 (metric conversion factor)
% 1.02264 (volume conversion factor)
x 39.1 (calorific valug)
/ 3.6 (kilowatt hour conversion factor)
= kilowatt hours
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Estimated meter reading?

Our estimated reads are based on
our records of your previous gas
use, where we do not have this,
our estimated reads are based on
average consumption levels. Did
you know that 10 units of gas used
on your meter is worth roughly
£107 If your actual reading is close
to our estimate you may prefer not
to contact us with an actual meter
reading. This will balance out next
time we receive an actual meter
reading.

If you have a complaint

Please call us on 0845 073 0017
—we will aim to resolve your problem
straight away.

If you are still unhappy after speaking
with an advisor, please ask to speak to
a manager. Or, please write to British
Gas Complaints Management Team,
Admail 3932, Southampton S015 12G.

Finally, if your complaint is still not
resolved to your satisfaction, energywatch
the independent gas and electricity
consumer body, may be able to help.

You can contact energywatch on

08459 060708 or at
www.energywatch.org.uk
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riat e ACCOUNT NUMDET: 1£3 450 /6
Ormonde Mansions Invoice number: 098 765 432 109
27 Linden Avenue Bill date: 7 September 2005
London

N8 12GN

3 T-Mobile Your phone bill

For phone number 07976 897534

® Your last bill £119.70
t arl Payment by Direct Debit — thanks —£119.70

New charges this month £225.58

Complexity Your bill total is £225.58

We'll collect this amount on or around 15/10/05
— thanks for paying by Direct Debit

What you used

Ifree use paid for use

£52.36

standard calls (mins) 200

international & premium

rate calls (mins) £7.47

£7.06

text messages

18 unused free picture messages this month

picture messages

0.11mb unused free data this month

data services (mb)

using your phone abroad

| calls (mins)

|text messages

| picture messages
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Contact s

** T - -Mobile-

Usér: Vincont Smith

Imq- o your Tk

0845 412 5000 i, i ol i3 ploass Wi

it www.tmobile,co

Bl date: 7 November 2005 Firohe *co-uhBillanguiry
8 nismber

07976 897534

Charges summar

Your month
¥ plan ch,
Frice plan & rges
Zothwcay ;;
I&.u.ﬁ..ﬂﬂ“"@'ﬁ‘&fﬁ: B g £000.00
'""’"""""""'Wm.w-mm sm?-w
— Conutuum
= | e,
— A% CHry 7 -
_— m<mb«ndrmam¢mum“w“ 00000
Mai mjrociet chisngragdy "‘“’WM:N.:
Conta Bundia ]
Flext: How you used your allowance Eobects chcmormint i £000.09
. 150 S Crtanm o e e AT Ay
" ;I"' - 'Mob]le' 0845 4 it chicoragly MU Suls comubiym
Chag for cmenyye 1y demmyy
(R IERI soera e for ey H0riog
Charge £000.00
1.Calls £90.85 Vieet St Moo Gcount hall pio iy 00000
2. Unused €65.18 ?;mondn I-z::u Monthly charge totas - £000.00
Linden e ——
3. Texts £€21.47 London NB1 26N What you used _ — mmm
X Address Line 5 Free voicemail cally
4. Voicemail £2.50 s 8 e e ol 10t i
SE— [T Cally N Mg
Total €180.00 e
. _ﬂ""_ﬂ_o‘n_mi o allowancq
— 12000 TMob_State2_wé_2 m:“"""" T ———— B
— - —=)mins utside of e =t
Your last bill Galls allocated to Groggp gy E0000
ET"‘""Ma‘umm T
Amaurt charped oy L ———
Adistment e mm'ﬂﬁiwpw R
Fekund TN mins cutside of shownnce
Unpaid Calls allocated to Grogn gy~
Paymient by Direct Debit - thanks bhﬂﬂﬂhmwli:eoiml:
Paymrsnt by Dokt Card - thanks GI;_I:HT;._.;_
Dvordue amaunt ,
g:f_wwu_ng ow you used your allowance
P Nt e /
Your latest bill Nlers utide ot o Calls]  Unused
100 Outstanding balance
Text Allowance S mositihy plen chees
New charges this manth outsade pla
‘Your new balance
VAT chargod at 17.5% on £000.00
VAT menmpt on £000.00
VAT charged at 0% on ED00.00 HS £2000
Deposit held by TMobile £000.00 £15.00
Amsaurit in dispusa $00.00
Allowance 100 Furd anser om account nunber 123 456 78 eo000  Mures £10.00
5 o Amount due £00ed  £15.00
Used b Vo will coles £000.00 by direct debit on ce ,. £60.00
Saeicsus agricolas conubium santes gulasus fiducias, esiam Pompesd ag .
a Dusis autem est vel aum irure dolar
3 a in raprahandorit in voluptata valit
osse molestaie
Allowance  Used
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Literacy levels in the UK now,
16—65 year olds

> 16% below that expected of an 11-year old (NC
Level 3—4)

> 40% below GCSE level (NC Level 5)
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