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Before After

…thanks to more effective language, up-front 
policy summaries, and an optimised design 
template.

Our Scottish Life ‘with profits’ 
bonus mailing significantly 
reduced customer service calls…
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Jen Angel is a business consultant, educated at Wellesley 
College, St Anthony’s Oxford, and Cass Business School. She has 
considerable experience of advising at Board-level for media, 
entertainment and telecoms clients.

Adam Smith is responsible for business development and has  
a long history of achievement across a number of key sectors. 
As Boag Associates continues to grow, Adam’s primary role is to 
identify new areas of opportunity to which our collective experience 
can be applied.

Key team 

Andrew Boag has a First Class degree from Reading University’s 
department of Typography & Graphic Communication. He is 
an internationally recognised information design expert and 
commentator. He was a founding committee member of the 
Information Design Association, and he sits on the Commission  
for Human Medicine’s Patient information expert advisory group.

Aidan McCann has a First Class degree in Economics and Finance 
and is a highly experienced project manager with a strong track 
record in working with large brands which he gained at AGI Media. 
He is Boag Associates’ project and account manager.

David Brown graduated from the Communication Design 
(Honours) program at NSCAD University in Canada, and 
participated in an exchange program at the Cooper Union School 
for the Advancement of Science and Arts in New York. At Boag 
Associates he has produced design solutions for T-Mobile, British 
Gas, HFC Bank, HM Revenue & Customs, Office of the Public 
Guardian and Combined Insurance. 

Lucy Hamlet is a copywriter specialising in plain, modern business 
language, brand language and tone of voice. She has created 
and implemented guidelines for a number of brands, including 
Sainsbury’s, Norwich Union, Cancer Research UK and Lloyds TSB. 
She has rationalised, structured and rewritten entire letter libraries 
for British Airways, Nissan and Central Trains.




